Supplementary text 1: Digital health preferences survey, including example of a

completed choice task

Welcome to the digital health preferences survey

Before you start this part of the survey, you need to know what digital health technologies we are

talking about.

Telehealth is where a patient has a phone or video consultation instead of an in person appointment.

Doctors (general and specialist), nurses, midwives, and allied health professionals including mental
health specialists offer telehealth. The patient may have a support person such as a doctor, nurse, or
aboriginal health worker with them in person during a telehealth appointment.

Telehealth appointments can be done:

+ In the clinic with clinic equipment
+ Anywhere with phone or internet connection on a patient's own device (smartphone, computer,

tablet)

Other digital health technologies include:
Booking systems and reminders for clinic appointments, text message medication reminders, health
information websites, digital photography, and home telemonitoring (e.g., blood pressure, blood sugar

measurements sent automatically to healthcare team for monitoring).




About the survey

In the next 12 questions you will be shown a list of four statements about digital health technologies.

Your views about these statements will be used to help us work together to find the best digital health

technology for your community to access health services.

In each question, we would like you to select the one statement you think is the most important and

the one you think is the least important for a digital health technology for your community.

There are no right or wrong_answers, we just want to know what you think.

Some of the questions might look the same, but they are all different. Just answer as best you can.

At the end of the 12 questions, there be will a chance to tell us about other things that you think are

important that you did not see on the lists of statements.

An example of a completed question is shown below.

Question 1

) There is good communication about delays and changes )
with appointments

O There are enough onsite staff with the skills and time to use O
the technology
Patients can access healthcare from both the clinic and
|3 outside the clinic (e.g., home or men's/women's/community O
centres)

O Helps healthcare team work together )




